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What is your view .... and what do others think of you?

Numerous surveys by such organizations as Gallop note that the majority of people leave their jobs because of
their managers ... specifically because of the managers’ inability to deal with people. That applies to small
business entrepreneurs as well. That equates to financial loss . .. loss of your money! Turnover coats include
cost of recruiting, hiring, training, potential loss of customers, unemployment claims, and delays in revenue
production. That can be as high as three times base salary for important employees!

A scientifically proven way to investigate you ability to work with and get the most out of people at work, is
through an assessment of your emotional intelligence or EQ. You know about IQ (how smart you are) but did
you know that your EQ counts twice as much as IQ in predicting your professional and personal success? It is
true.

Emotional intelligence is a set of emotional and social skills that collectively establish how well we:
Perceive and express ourselves
Relate to and work with others
Cope with challenges
Increase success

To improve you have to have a baseline that will show you where to focus your improvement efforts. That
baseline can start with an individual EQ-I® self-assessment or, for a better overall look, the EQ 360® which also
invites you to gather the views of any number of peers, employees and your boss (if you have one).

Each assessment consists of 133 validated questions and each will take a person about 20 minutes to
complete. In addition, if you were to choose the EQ 360, you may add up to five of your own simple questions
for raters to answer.

Normally, these assessments are an integral part of a longer term coaching engagement, but we are willing to
introduce people to this concept. In an affordable package which consists of three parts: 1. A pre-brief to
explain the process and insure that nothing exists that might influence the assessment adversely; 2 Taking the
assessment on line; a post-brief in which we will present you with the results and help in their understanding.
We cannot do less and still maintain our partnership with Multi Health Systems who we use to provide and

score each assessment.
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How You Responded: Summary
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How Raters Respond in the 360
Multi-Rater reports
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